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May this Didar 
deepen your 
gratitude, 
strengthen your 
kindness and 
draw you closer 
to our Imam and 
to one another. 

AMEEN
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SCHEDULE 
PRE-DIDAR
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Didar 
Hall

Social 
Hall

Little 
Village

Inter-
Faith

Dastan 
Stage

6.30am
Doors open

9.00am
Devotional 
recitations 

6.30am
Breakfast 
served 

6.30-9.00am
Children’s 
activities 
available

9.30am
Intezar
programme 
begins

The Jamat is 
encouraged 
to be seated 
by 10:30am

Open for 
feeding & baby 
changing 
throughout 
the day except 
during the 
Didar (when 
the IV 
Wellbeing 
Hub may be 
used for 
nursing)



SCHEDULE
POST DIDAR
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Didar 
Hall

Social 
Hall

Little 
Village

Inter-
Faith

Dastan 
Stage

Farman 
reflection 
sessions after 
Shukrana 
Tasbih 5.30pm

Lunch service 
ends 

Children’s 
activities 
available

1.30pm
Doors open

2.30-5.30pm
Khayal and 
friends 
present ‘Raqs 
and Raas’

3.00-5.00pm
Children’s 
entertainer 

2.45pm
Inter-Faith 
Meeting

Please be 
seated by 
2:45pm

Open for 
feeding & 
baby changing 
throughout 
the day



SCHEDULE
EVENING 
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Didar 
Hall

Social 
Hall

Little 
Village

Inter-
Faith

Dastan 
Stage

6.00pm 
Jamatkhana 
ceremonies

Snacks 
served until 
9.00pm

Open for 
feeding & 
baby changing 
throughout 
the evening

7.30pm 
Live stream 
of Dastan

Not ticketed 
- first come 
first served

Approximate 
run-time of 
60 mins

7.30pm 
Dastan 
Performance 

For those 
who have 
secured their 
seats through 
The Ismaili 
App. 

Approximate 
run-time of 
60 mins

6.45-9.30pm
Khayal and 
friends 
present ‘Raqs 
and Raas’



Intezar
We encourage the Jamat to 
participate in the Intezar 
programme.

This programme of devotional 
recitations, reflection and 
dhikr prepares each of us 
spiritually and physically for 
Mawlana Hazar Imam’s arrival, 
in order to welcome him 
emotionally, mentally and 
physically. 
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Farman 
Key Messages
During Didar, Inshallah, Mawlana 
Hazar Imam will address the 
Jamat in English, offering 
guidance and inspiration to 
murids from diverse cultural and 
linguistic backgrounds.
To help Jamati members from 
non-English speaking traditions 
explore the key themes and 
messages of the Farman in an 
accessible and meaningful way, 
sessions will be held to explore 
key messages.
These will take place in the 
Didar Hall in: 
• Hindi/Urdu
• Gujarati
• Farsi
• Arabic
Please head to the front of the 
Didar Hall after the Shukrana 
Tasbih.
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FARMAN
KEY MESSAGES 



WHAT TO BRING
WITH YOU 

❏ Individual Access Cards 
❏ Valid Photo Identification Card

If you have not collected your registration card
❏ Contactless Debit / Credit Card / Oyster Card

Public transport in London is cashless
❏ Medication, if applicable
❏ Tasbih
❏ Comfortable shoes
❏ Reusable water bottle
❏ Light snacks if you have dietary restrictions 
❏ Sunflower lanyard, if applicable
❏ Emergency contact details
❏ Essential baby items, such as diapers, snacks, noiseless 

toys, and other necessities.
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SUSTAINABILITY:OUR 
SHARED RESPONSIBILITY

How You Can Help
• Hydrate Sustainably

Bring a reusable water bottle 
or refill the water cartons 
provided, at the water refill 
stations.

• Travel Green
Use public transport, carpool, 
or organised low-emission 
coaches.
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• Reduce Waste
Correctly sort waste into 
designated bins and return 
reusable items.

• Consume Mindfully
Take only the food you will 
eat, and consider wearing an 
existing outfit rather than 
buying something new.

• Lead with Kindness
Practise patience and respect 
for others, fostering an 
inclusive environment for all.

Both the natural world and the world of human capacities 
are divine gifts, but it is tempting sometimes to embrace 
one without thinking much about the other… The Holy 
Qur’an asks Muslims not to be passive recipients of our 
Natural Habitat but instead to be faithful stewards of the 
divine creation.
Aga Khan Award for Architecture Presentation Ceremony
in Kazan in 2019, Mawlana Shah Karim Shah
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TRAVELLING
TO EXCEL LONDON

Volunteers will be available on 
arrival to provide guidance, 
ensuring smooth entry into the 
venue.

Public Transport

West Entrance

Custom House Station 
For DLR and Elizabeth Line

East Entrance

Prince Regent Station
For DLR
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Coach Services
If you have pre-booked your 
seat, please note:
• Passengers will not be 

permitted to board without a 
confirmed booking and valid 
coach ticket. 

• Wheelchairs can be stored 
securely but storage must 
have been requested at the 
time of booking.

• Passengers should arrive at 
the designated pick-up point 
at least 15 minutes prior 
to boarding time. 

• Check HERE for coach 
departure times from your 
local Jamatkhana.
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https://the.ismaili/gb/en/news/travel-to-excel


Travelling by Car & Parking
• On-site Parking: The car parks at Excel are sold out for 3 

February. If you have pre-booked, you must bring your 
confirmation for entry.

 
Please review the Excel Parking Guidance and follow the 
postcode E16 1FR for the entrance to the carpark, to plan 
your route effectively.

• Overflow Parking 
• Limited spaces are available nearby at a negotiated rate of 

£15 (payable by card only). Marshals will direct you to these 
sites.

• Shuttle Service A shuttle bus will run every 15 minutes 
from the Dockside Road overflow car park to the venue, 
via the East overflow car park.

Drop-off & Pick-up
• West Entrance Recommended for less walking
• Shuttle Service Located beside the Aloft Hotel
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TRAVELLING
TO EXCEL LONDON

https://www.excel.london/visitor/getting-here/parking-and-taxis


VENUE MAP & 
MEETING POINTS

13
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EXCEL LOCATIONS
FURTHER DETAILS

Little Village
A space for children aged 0-5. 
A parent/guardian is required to 
stay with children at all times. 
Changing and bottle warming 
facilities will be provided. There 
will be an area for mothers who 
are nursing.
Activities for all children will be 
open and available until 30 
minutes before the Intezar 
programme begins, and will 
reopen after Didar. Nappy 
changing and nursing will be 
available and accessible 
throughout the day in Little 
Village, bar during Didar when 
this will only be available in the 
IV Wellbeing Hub in the Social 
Hall

The Kitab Area
Visit the Kitab Desk to explore 
the latest IIS publications and 
curricula, as well as Du’a, Ginan 
and Farman books.
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Didar Hall
Before Didar, access to the Didar 
Hall is strictly limited to eligible 
Jamati members who have an 
authorised Didar access card.
Shoes will need to be removed 
prior to entering the Didar Hall. 
Shoe bags will be provided. 
Please return these upon exiting 
the Didar Hall after Didar or after 
Jamatkhana ceremonies.

Meeting Point
Jamati members and families are 
encouraged to identify and agree 
meeting points so that you can find 
each other while phones are in 
lockers.

Volunteer Resource Centre 
(VRC) & The Wellbeing Hub 
Volunteers can drop in to the VRC 
to rest, re-energise, and connect 
with other volunteers. 



Access to Excel will not be 
permitted before the official 
opening time of 6.30am. Jamati 
members and their families are 
therefore advised to plan 
accordingly. 
Please allow up to 45 minutes to 
pass through the cloakroom, 
security screening, and make your 
way to the Didar Hall. 
The Jamat is requested to be 
seated by 10.30am.

On Arrival
Volunteers will guide you to the 
nearest entry point. Please follow 
their instructions at all times to 
ensure a smooth, organised, 
and safe flow for everyone.
Have your access card ready.

ARRIVAL PROCEDURES 
ACCESS
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Access Cards
In case of a lost or misplaced 
access card, please contact the 
on-site Access & Registration 
team.
If you have not collected your 
Access Card, it will be available at 
the Registration Desk at the 
West Entrance when you arrive 
at Excel.
Have your photo ID ready
 for verification.
Accepted forms 
Verification ID
• A valid travel document

e.g. UK Passport
• A valid Driving Licence for a 

Didar eligible country
• *Utility Bill, Mortgage 

Statement
• *Council/Housing Association 

Rent Card 
• *NHS Medical Card, GP 

Registration Letter 
Please note that items marked 
with an asterisk (*) must be dated 
within the last six months.
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ARRIVAL PROCEDURES 
STORAGE & SECURITY

The safety and well-being of all 
members of the Jamat and their 
families is our highest priority. 
Locker Booking Instructions
Lockers are located at both the 
West Entrance (Main Entrance) 
and the East Entrance. Your 
locker number has been emailed 
to you by Lockers Team 2026 UK 
Visit. Please share this with your 
Sharing Group.
Lockers use either a 3- or 4-digit 
PIN combination. We cannot 
guarantee the type of locker 
assigned, so we recommend you 
choose both a 3-digit and 4-digit 
PIN and share both with your 
group. 
Please Note
• Lockers are non-refundable. 
• Items left in lockers are at 

your own risk; no liability can 
be accepted.

• It will not be possible to 
re-allocate lockers to a 
different entrance.

• A limited number of lockers 
will be available to book on 
the day, subject to availability.
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Cloakroom
Whilst Cloakroom facilities are 
available, Jamati members and their 
families are encouraged to keep 
belongings to a minimum. Items 
left are at your own risk and no 
liability can be accepted for loss or 
damage. 

Security
All members of the Jamat will be 
subject to a security check. 
The process includes:
• Security arches with metal 

detectors (airport style), with 
body wanding if required.

• X-ray scanning for all bags.
Personal belongings may be 
collected from lockers following 
Didar ceremonies and Inter-Faith 
Meeting.



PROHIBITED ITEMS

Personal belongings may be collected from lockers 
following Didar ceremonies and Inter-Faith Meeting. 
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Weapons, sharp & 
dangerous objects

Electronics 
(tablets, toys etc.)

Mobile, wearables & audio 
or video recording devices

Large bags & suitcases

Explosives, lighters & 
e-cigarettes

Alcohol, aerosols & other 
contraband



ACCESSIBILITY

Wheelchairs  
• If you use your own personal 

wheelchair and confirmed 
during registration that you will 
be using it, please bring it on the 
day. Your chair number is 
confirmed with a numbered 
ticket and cannot be changed 
once confirmed.

• If you are bringing a wheelchair 
to be stored at Excel, mark it 
clearly with your name, 
contact number, and 
address.

• Whilst we have a dedicated 
area for wheelchair storage, 
space is limited and items are 
left at the owner's risk. 

• Allocated wheelchair spaces 
are also secured for the day.

Chairs
• Chairs are not reserved in 

advance and are available on 
arrival. If you wish to sit with 
family members, please enter 
the chair zone together. Once 
a chair is allocated, it is using 
a numbered ticket.

• You may leave the Didar Hall & 
return to the same chair later.
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Accessibility Support
• Designated areas will be 

available for those who require 
hearing loops, BSL 
interpretation & visual support.

Limited Mobility
• Wheelchairs are available for 

transfers between the drop-off 
area and the Didar Hall, but 
cannot be used as seating 
during Didar.

• Please be patient during peak 
arrival times when there may 
be longer waiting times for 
transfers.

• Please bring your walking frame 
or stick to assist with short 
distances inside the Hall. 

• If you plan to bring a mobility 
scooter please email 
accessline@iiuk.org so a space 
can be reserved for you.

• Please ensure your scooter is 
fully charged as there are no 
charging facilities. 

• To ensure everyone has a clear 
view, scooters may be 
positioned toward 
the back of the hall.
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HEALTH 
& WELLNESS

A voluntary health passport has 
been designed for you and/or your 
loved ones to carry with you. 
The passport is available to 
download HERE and via The Ismaili 
App. 
Plan Ahead 
for your health needs 
• Bring any necessary medication 

you may require for the day.
• Carry a list of emergency 

contacts, current medications, 
and any allergies you may have.

• If you have known severe 
allergies, please bring your 
EpiPen.

Medical Devices
• Members of the Jamat with 

pacemakers, or similar medical 
devices, should inform a 
volunteer on arrival, and will be 
directed for a manual 
verification process.

• Hearing aids may remain in 
place throughout the security 
check.
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To help ensure everyone’s 
well-being, Jamati members and 
their families are kindly advised to 
observe the following precautions 
throughout the day:
• Stand up and stretch regularly.
• Keep yourself well hydrated.
• Wash your hands frequently 

and/or use hand sanitiser.
• Cough or sneeze into your 

sleeve rather than your hands, 
and avoid touching your eyes, 
nose, and mouth.

• Familiarise yourself with the 
locations of First Aid stations.

Volunteers will be able to 
direct you to the First Aid 
team should assistance be 
required.
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https://the.ismaili/gb/en/news/health-passport
https://the.ismaili/gb/en/news/resources-1


ARRANGEMENTS 
FOR CHILDREN

If you’re a parent of young 
children, here are a few simple 
tips to help you plan ahead.
What to Pack
• If you need to nurse, Little 

Village will be open, but will 
be unsupervised.

• Quiet toys and activities, (e.g. 
stickers, colouring, books, 
Light My Way booklet).

• Milk and additional snacks - 
children’s meals will be 
available for lunch. If your 
child has specific allergies, we 
encourage you to bring your 
own food.

• Any necessary medication.
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Before Leaving Home
• Clearly label your buggy, 

carrier & car seat.
• Write your child’s name and 

your contact details on a 
wristband for your child.

• Consider putting an AirTag 
on your child as these are 
allowed through security.

Getting Around
• Buggies are allowed past 

security but must be stored 
in designated buggy parks 
during Didar.

• Carriers and car seats can be 
taken into the Didar Hall.

Little Village 
For Children 0-5 years
• Nursing and baby changing, 

with spring water and water 
heating facilities available.

• Soft play is available for 
children until 30 minutes 
prior to the Intezar 
programme and will reopen 
following Didar.
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ARRANGEMENTS 
FOR CHILDREN

During Didar
• Please remain in the Didar 

Hall for as much as you can - 
a little bit of noise and 
movement is ok.

• If you need to nurse, Little 
Village will not be open, but 
you can use the IV 
Wellbeing Hub in the Social 
Hall.

Inter-Faith Meeting 
is for adults only
• For those attending, please 

arrange childcare with family 
or friends following Didar. 

• Agree a meeting point 
afterwards.
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In the event that a child 
becomes separated from 
their Parent or Guardian
• Point out the information 

desks to your child on arrival 
where volunteers will be able 
to assist.

• Remind your child to ask 
volunteers for help.

• Parents should first return to 
the spot where the child was 
last seen. If they aren't there, 
head to the nearest 
Information Desk.

• Rest assured volunteers will 
stay with lost children until 
they are reunited with their 
parent / guardian.



FOOD &
BEVERAGE

Pre-Didar
Arrival Snacks will be served 
from 6.30am.

Pre-Didar Menu
• Croissant - G, D, V
• Pain au Chocolat -  G, D, V
• Pain au Raisin - G, D, V
• Farsi Puri - G, V
• Kulcha Sor -  G, D, V
• Date Maamoul -  G, D, V
• Granola Bars - VG
• Raisin Boxes - VG
• Bananas - VG
• Satsuma - VG
• Tea / Coffee 
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During Didar
Food and water are allowed in 
the Didar Hall; however, the 
Jamat is kindly asked not to 
consume food during Didar and 
to ensure that no packaging or 
waste is left behind. This will help 
maintain a clean, dignified, and 
welcoming space for all. 

Please note that hot drinks will 
not be permitted inside the 
Didar Hall.

All food will have allergens 
clearly listed. If you have a 
specific allergy, you are 
welcome to bring your own 
snacks to the venue.
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FOOD &
BEVERAGE
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Evening Snacks
Evening snacks will be served 
after Jamatkhana ceremonies.

Evening Snack Menu
• Chicken Sheesh Kebab Roll - 

G, D 
• Beef Mini Roll - G, D
• Vegan Mini Roll - G, VG

All food will have allergens 
clearly listed. If you have a 
specific allergy, you are 
welcome to bring your own 
snacks to the venue.

Beverages
Water will be available 
throughout the day. 

Please bring your own reusable 
water bottle, which can be 
refilled from water stations.

Post-Didar
Lunch will be served after Didar, 
in the afternoon as part of the 
celebrations.

Post-Didar Menu
• Lamb Biryani - G, D
• Masoor Daal Biryani - G, D, V
• Mango Pickle - VG
• Motichoor Ladoo - VG
• Papdi Ghatiya - VG
• Fresh Fruit - VG
• Sherbet - D, V
• Cake - G, D, V

Post-Didar Children’s Menu
• Mac & Cheese - G, D, V



Raqs & Raas featuring Khayal 
and Friends
Social Hall, following Didar and 
after Jamatkhana ceremonies are 
over.
2.30pm to 5.30pm
6.45pm to 9.30pm
• Let’s celebrate together as One 

Jamat at our global music 
festival including Raas Garba, as 
well as Farsi, Arabic, and Hindi 
hits, and more!

• We will attempt to set a global 
world record for the largest 
number of people line dancing 
together! This is more than a 
dance - it’s a moment of unity. 

• Join us on the dancefloor at 
4.15pm and 8.15pm to 
help set the record!

NATIONAL
CELEBRATION

After Didar, join an exciting 
programme of events.
Dastan performance 
After Jamati ceremonies 
Doors open: 6.30pm
Program start: 7.30pm 
Approximately 60 min runtime
• DASTAN is more than a 

performance; it is a communal 
memory, connection and 
spiritual celebration that 
explores the shared story of 
the Shia Ismaili Muslim 
Community across time and 
place.

• Admission for the live show is 
reserved for those who have 
secured their seats through 
The Ismaili App. Seating is first 
come first served.

• For those who did not secure 
tickets but would still like to 
watch the show, it will be 
live-streamed in the Inter-Faith 
Hall. The will be on a 
first-come, first-served basis.
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YOUTH 
MULAQAT



YOUTH MULAQAT
TIMINGS

Access will only be permitted from the official opening time. 
Please plan your arrival accordingly.
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Monday 2 February

The Ismaili Centre London

1-7 Cromwell Gardens, South 
Kensington, London, SW7 2SL

13

Youth Mulaqat 1 Youth Mulaqat 2

Doors Open 7.30am 2.00pm

Doors Close 9.30am 4.00pm

Expected to 
Conclude

11.30am 6.00pm



YOUTH MULAQAT 
WHAT TO BRING 

❏ Individual Access Cards 
❏ IIUK QR Code or Photo ID

if you have not collected your registration card
❏ Contactless Debit / Credit Card / Oyster Card

Public transport in London is cashless
❏ My Didar Journey Reflection Journal
❏ Tasbih
❏ Comfortable shoes
❏ Reusable water bottle
❏ Light snacks if you have dietary restrictions
❏ Any necessary medication 
❏ Sunflower lanyard, if applicable
❏ Emergency contact details

If you have not collected your Youth Mulaqat Access Card in 
advance, it will be available when you arrive in the Zamana 
Space at the Registration Desk on 2 February.
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YOUTH MULAQAT  
TRAVEL

Keep the following in mind when planning your 
journey to The Ismaili Centre

Try to use public transport, to support environmental 
sustainability. 

• Plan your journey ahead of time via www.tfl.gov.uk 

• South Kensington Underground Station is served by the 
Circle, District and Piccadilly Lines. A number of buses 
also serve the area.

If arriving by car please note:

• There is no on-site parking available. There are a limited 
number of "pay and display" spaces available nearby.

• Congestion and ULEZ charges may apply.

• There is no designated drop-off space. Please do not stop 
directly outside the main entrance to drop off passengers 
nearby to avoid obstructing traffic.
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YOUTH MULAQAT 
ACCESS & SECURITY

On arrival
• Enter via the Zamana 

Entrance, Cromwell Gardens. 
Follow the signage to join the 
appropriate queue.

• Volunteers will be present to 
guide you.

• There will be a security 
screening process, similar to 
airport security. 

• Metal Detectors: 
Walk-through arches and 
hand-held wands.

• X-Ray Scanning: All bags 
must pass through an X-ray 
machine.

• Prohibited Items Check 
Staff will confirm no 
restricted items are being 
brought inside.

For your safety you must remain 
inside the building once you 
have cleared security. You may 
only exit the premises when 
officially advised by a volunteer.

Please Do Not Bring
• Electronics: Laptops, 

tablets, cameras, recording 
devices, or lithium power 
banks.

• Wearables: Smartwatches, 
fitness trackers, glasses. 

• Large Bags: Oversized 
backpacks or gym bags.

• Dangerous Items: 
Weapons, tools, or sharp 
objects.

• Restricted Goods: 
Alcohol, illegal drugs, vapes, 
or large signage/flags.

No personal items, except 
mobile phones, can be stored at 
the Ismaili Centre. Items left are 
at your own risk and no liability 
can be accepted for loss or 
damage.
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YOUTH MULAQAT  
STORAGE

If you have rucksacks, luggage, or laptop bags, please 
use one of the facilities listed below.

Items left are at your own risk and no liability can 
be accepted for loss or damage. 

Location Distance Price Hours
EuropaFood XB 
(Stasher Luggage Storage)
34a Thurloe Place

1–2 min 
walk

~£5/day 8am – 11pm

Kensington Express
11 Brompton Road

5–6 min 
walk

~£6/day 24 Hours

AP Foods 
Bounce Luggage Storage
48 Harrington Road

7–10 min 
walk

~£6.70/day 24 Hours
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YOUTH MULAQAT 
FOOD & BEVERAGE

• Arrival
Belvita cereal bars and a tetra-pack of water will be available.

• Departure
A snack pack containing a chicken or vegetable pie, a Belgian 
waffle, and a Capri-Sun juice.

Allergen information will be displayed clearly. 
Please check all packaging.

We advise you to bring your own snacks if you have specific 
dietary requirements. 
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YOUTH MULAQAT 
MEETING POINTS

Plan ahead to meet up with 
family and friends.
• Jamati members not eligible 

for the Youth Mulaqat will 
not be able to enter the 
Ismaili Centre building, and 
are requested not to gather 
outside the Ismaili Centre.  

• A recommended meeting 
point is the pedestrianised 
area of Exhibition Road, 
between Thai Square and the 
Venezuelan Embassy.

• Nearby locations include: 
Pret a Manger (from 
5.00am), Gail’s or Paul (from 
7.00am) and local museums 
(from 10.00am).

Your safety is our priority
The following measures are in 
place in line with the National 
Council’s Safeguarding Policy:
• Secure Environment

A safeguarding assessment 
has been conducted with 
formal reporting and 
escalation procedures in 
place.

• Volunteers 
All on-site volunteers are 
DBS-checked and 
safeguarding-trained.

• Youth Mulaqat 
Safeguarding Lead
If you have any concerns 
please contact our 
Designated Safeguarding 
Lead Hamza Virjee.
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INTER-FAITH 
MEETING



INTER-FAITH MEETING
TIMINGS

Tuesday 3 February at Excel 
London

One Western Gateway, Royal 
Victoria Dock, London, E16 
1XL
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If you have not been able to collect your Access Card in advance, 
they will be available when you arrive at Excel on 3 February at the 
Registration Desk, accessible at the West Entrance.

Please allow up to 45 minutes for event registration, security 
screening and placing your phones in locker storage.

14

Excel Doors Open 6.30am

Inter-Faith Meeting Doors Open 1.30pm

Please be seated by 2.45pm 



INTER-FAITH MEETING
ARRIVAL & ACCESS

If you are arriving in 
the Morning
• Inter-Faith family members 

are welcome to be at Excel 
throughout the day.

• Phones will not be allowed 
into the Inter-Faith 
Meeting. Please ensure that 
your phones remain in 
your lockers until the 
Inter-Faith Meeting ends.

• Please aim to arrive at the 
Inter-Faith Meeting area no 
later than 2.15pm to allow 
time for a security 
screening.
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For those joining solely for 
the Inter-Faith Meeting
• Please arrive at Excel by 

1.00pm to allow time to 
store your belongings, go 
through security and 
registration.

• Light refreshments will be 
available on arrival. 

• Please aim to arrive at the 
Inter-Faith Meeting area no 
later than 2.15pm to allow 
time for a security screening.

Once the Inter-Faith 
Meeting has finished
• Inter-Faith family members 

are welcome to join for 
lunch and celebrations in the 
Social Hall. 



INTER-FAITH MEETING
STORAGE & SECURITY

The safety and well-being of all 
members of the Jamat and their 
families is our highest priority. 
Locker Booking Instructions
Lockers are located at both the 
West Entrance (Main Entrance) 
and the East Entrance. Your 
locker number has been emailed 
to you by Lockers Team 2026 UK 
Visit. Please share this with your 
Sharing Group.
Lockers use either a 3- or 4-digit 
PIN combination. We cannot 
guarantee the type of locker 
assigned, so we recommend you 
choose both a 3-digit and 4-digit 
PIN and share both with your 
group. 

Please Note
• Lockers are non-refundable. 
• Items left in lockers are at 

your own risk; no liability can 
be accepted.

• It will not be possible to 
re-allocate lockers to a 
different entrance.

• A limited number of lockers 
will be available to book on 
the day, subject to availability.
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Cloakroom
Whilst Cloakroom facilities are 
available, Jamati members and their 
families are encouraged to keep 
belongings to a minimum. Items 
left are at your own risk and no 
liability can be accepted for loss or 
damage. 
Security 
All members of the Jamat will be 
subject to a security check. 
The process includes:
• Security arches with metal 

detectors (airport style), with 
body wanding if required.

• X-ray scanning for all bags
.

Personal belongings may be 
collected from lockers 
following the conclusion of the 
Inter-Faith Meeting.
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